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2. Rapport

A3 AT T auAae (Relax)

o 3 lElATTI9191a (Trust)

1
o

o nvinliilAeTiAndwla (Empathy)

o e idenmdeariulATd (Matching & Mirroring)

o nsfufsizasnreelATtatinesiala (Active Listening)

o n3udsziiuiilurealded (Clarify)

(Manenug) : nsUfiRRveslATiUTATT)

. wzaaladsenaunislATnnn GROW Model | www.entraining.net

nadwyi: 0-2732-2345 , 0-2374-8638



O3 NDUT 2000015 105 GROW Modee)

Goal Setting

® @ .
=\ | | @ //,« \A ’« & -2
@NJ"’F‘NNE VV eaccorentiAL | LNGANY ; 0-2732-2345, 0-2374-8638



3. Goal Setting
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4. v unng (Goal)
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5. ANLL WA (Reality)
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. N9Laan (Option)
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7. ApAULS] (Way Forward)
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